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Registration for an account

Each student will need an university account (login and  password) which comprises an e-mail address 
and the access to all computer pools of Heilbronn University. You will also need this account for WLAN, 
ILIAS (e-learning system) and online re-registration each semester. 

Please register online (https://benutzer.hs-heilbronn.de/first) with your matriculation number (= user 
name) and the password you received from the registration office.
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Afterwards you will find all relevant data saved:

It is really importand that you will have acess to your university's e-mail address (xxx@stud.hs-
heilbronn.de) as you will receive all relevant information regarding your studies via this address!

You can decide whether you want to use your university's e-mail address (first option: „Hochschul-Mail-
Konto nutzen“) or if you want your e-mails to be forwarded to another e-mail address (second option: 
„Weiterleitung einrichten“):
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example: e-mail forwarding:

If you want your e-mails to be forwarded please enter your e-mail address and click „weiter“ (= go/enter):
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Then please change your password (at least 7 signs, you have to enter it twice):
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To finish please click „Zusammenfassung anzeigen und abmelden“. You will get  a summary of your 
account data which will be send to your e-mail address also:

Please close your browser after the registration procedure!!!

For queries: benutzerberatung-rz@hs-heilbronn.de

or building F, room F019 (Monday - Thursday: 13.00 -16.00, Friday: 9.30 -12.00)
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